PET POLICY

We recognize that pets are integral members of the family, and their presence should be embraced. Therefore,
we are delighted to announce that the SummerC hotel warmly welcomes guests accompanied by their pets.
Please be mindful of the following requirements to ensure a pleasant stay with your pet:
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Pets weighing up to 30 kilograms are permitted.

One pet is permitted per room (Inquire in advance regarding the possibility of accommodating two pets,
subject to hotel availability).

Only dogs and cats are permitted. No other pets will be allowed under any circumstances.

The compulsory use of a muzzle is mandated for potentially dangerous breeds, in accordance with the Code.
of the existing policy in Colombia. (National Police Code. Article 117).

When making your reservation, you must notify in advance that you will be bringing a pet.

The fee for accommodating a pet is 50.000 pesos, inclusive of VAT, per night for each pet.
The specified price does not encompass any damage that the pet may inflict upon the hotel or its guests.

All pets must be accompanied by an adult or supervisor and must always wear their collar and leash in
the common areas of the establishment.

The designated pet-walking area is the ecological trail within the hotel's forest reserve. The responsibility
for ensuring the safety of pets during walks rests entirely with the owner, who will assess and implement
appropriate measures based on their pet's behavior.

Pets are strictly prohibited in designated areas at all times, including the pool, jacuzzi, Sky Suite roof,
restaurant, bar, and fireplace area.

Pets must always be accompanied by an adult. Guests are required to promptly report any special
cleaning needs or damage to the room. The use of towels, sheets, beds, blankets, or room linens for pets
is strictly prohibited; special towels will be provided for pet use. It is forbidden to utilize the dishes and
glassware designated for our guests to feed your pet. The hotel will offer pet-friendly dining areas, which
must be requested at the reception desk. Pets are not permitted on beds, sofas, armchairs, etc., if this
is your practice. Please safeguard our furniture with a sheet, which will be provided in your room.

Pets should not be present in the room or accompany their owners during cleaning. Additionally, pets

should never be left unattended in the room to prevent potential issues.
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